Palakkad Yesterday Palakkad Today
¢ Wiy cowicly sky o & comborabie day
:29/20 @ et e g 247C o 20, @
" b FH max §7%, ¥
[ 1T

Palakkad Tomamow

Partly cloudy sky on a cheerul day
Thurrdary develogmenl is :IEFI’B:B{I'B B'IJB
the envanmpainighl. High 29°C low 207 C. RBH
e B0

Faga B o it Fmadiny ._

-'1

REGION

HINDU -

6’7F}N ¥

Get passport information on mobile

Facility for applicants of Malappuram, Palakkad soon; voice response system to follow

Staff Reporter

MALAPPURAM: Passport appli-
cants of Malappuram and Pa-
{aklad districts will soon get
information about their pass-
ports through mobile short
messnging  service  (SMS).
Union Minister of State for
External Affairs E. Ahamed
said here on Friday that facil-
1'[]," to make passport inguiries
through SMS would soon be
set up at Malappuram Pass-
port Office.

He was inaugurating a
douch-screen information
kiosk set up at Malappuram
iFassport Office with the help
wof State Bank of India, The
tkiosk will provide all pass-
port-related information, in-
itluding the status of one's
|passport application,
| Mr. Ahamed said SMS ser-
|I|ri1:e would be s part of mo-
[den'usm.g Malappuram
‘Passport Office. The SMS fa-
cility was first set up at Luck-
inow a couple of weeks ago,
{Malappuram will be the sec-
wond passport office in the
jrountry to introduce that fa-
||::|l|1.}r. he said.

SMS fuLlllly will be fol-
lowed by interactive voice re-
tiponse system (IWRS), which
iwill be active in a couple of
{months.

The Union  Minister
ipraised Passport Officer M.
(Muraleedharan for expedit-

AT YOUR FIIIEEIITIFS Union Minister of State for External flﬂﬂ'“"\' E. Ahamed inaugurating a rumhwﬂ:n
information kiosk at the Malappuram Passport Qffice on Friday.

ing 1gsue of pagsport by clear
ing the backlog and reduicing
pendency of applications. In
the four months after the
Passport Office opened on
August 28, 2006, the office
got 42000 applications, out
of which 21,000 were issued
in that vear. In 2007, the

Passport Office got 140 lakh
applications, but issued 1.56
lakh passports, clearing the
previous year's backlog.

Laudable feat

Mr. Ahamed said all appli-
cations, which received police
l;']l’il.l'i'l'l'l".'f‘. were [ssued PasE-

ports by the Othice, Fle said it
was @ remarkable achieve-
ment especially when other
passport offices were taking
many weeks, even months, o
issue passports.

He said about 6,000 pass-
port applications were await-
ing police verification. Now,

Malappuram Passport Office
i5 isEuing 650 passports a day
N an ave l'ilﬂl.? Hgi!i[!!ﬂ. asm Hn:l.'
applications. Passport Officer
M. Muraleedharan welcomed
the gathering. State Bank of
India assistant general man-
ager 5. Srinivasan Raghavan
offered felicitations



